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Library Needs of Graduate
Students at Washington
University in St. Louis

Melissa Vetter
Subject Librarian Coordinator

Accounting
Anthropology
Chemistry
East Asian Languages and Cultures
Economics
English
German
History
Mechanical
Engineering &
Materials Science
MFA
MBA
Social Work
Women and
Gender Studies

LIBRARY SPACES
COLLECTIONS
WAYFINDING
INSTRUCTION
LITERATURE SEARCHING
COMMUNICATION

LIBRARY SPACES

PRINTING
GRAD-ONLY ROOMS
FIXED COMPUTERS
NEW BOOKS
CAFÉ
24-HR ACCESS
BOOKS
MICROFILM
NEWSPAPERS
JOURNALS

WAYFINDING

LITERATURE SEARCHING

COLLECTIONS

INSTRUCTION

COMMUNICATION

FUTURE
DIRECTIONS
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Marquette University
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FOCUS GROUP PARTICIPANTS
Four focus groups with a total of 18 graduate students
•Arts and Sciences - 11 participants
•Communication Studies – 1 participant
•Health Sciences – 4 participants
•Professional Studies – 1 participant

Marquette University
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Space, Community & Identity

Space
A graduate student workspace

Marquette University
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Space, Community & Identity

Community
A place to socialize, relax and recreate
Marquette University
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Space, Community & Identity
Right now I sit in a lab and
there’s not a whole lot of
discussion about what’s next

I think something Marquette
really needs to work on is
career development

I like going out of my own place in the department
and seeing what other people are doing and
building connections with them

Identity
A desire to develop an identity as a scholar
Marquette University
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Lack of Knowledge About Library Services

Brandy Station Review,
1863

Raynor Library Reserves Desk

The Minnesota First
Infantry, 1863

“I think this may be more specific to the humanities but
there’s a recall war and it lives amongst us – there have
been battles brought to the classroom because of this
system.”

Marquette University
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Importance of Time Saving Conveniences

Seemingly Small Services
Among the most valued
Marquette University

26

Preferences for Learning about Library
Services
Yeah, so I think sort of like a general information
session, like an optional one where you can stop
in and it won’t take 3 hours to do this

I would say a mandatory graduate student
orientation to the library. I think if it’s optional nobody
will go…and don’t make it long but have it right at the
beginning of the semester

Multiple Options
Short and sweet?
Marquette University
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Advice for the Dean of Libraries
“Have a bit more
collaboration between the
student union, the library,
and the departments. Just to
make sure that students
have a place to study, eat,
and relax.”
Hands Across the Divide, Derry, Northern Ireland

“So maybe that means that the library would need to make
stronger efforts or establish an effort with the graduate school.”

Marquette University
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Outcomes

Marquette University
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